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Having fun at work!

Goodbye groundhog day!
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Rights & Risks,
Getting the balance right;
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Contact us to see how we can clarify this matter...
0060006006000 0060006006000000000
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If your staff require training on these points, not
least protecting vulnerable people by
recognising and preventing abuse, just call or
email us...
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For more information about these principles and
to explore training your staff to meet this
standard, call or email CATS
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CATS!
/ 6 Congratulations!
(Sleep well...)
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The Quality of Care Services in
Scotland (Care Commission Report
2007)
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J than one in every four services

J two-thirds had a requirement, indicating that
they were not meeting their legal

obligations. (See assessment chart to the left...)
CATS specialise in audit, training and managerial
advice, including policy and procedures. We also
address the common causes of complaints no least
health, welfare, communication and care planning —
contact us for further information.
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Personal Care

2 + 7 &
)2+7&* drop us an email for the course aims and
objectives.



A discussion with Rob Mackenzie =
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! / Back — by popular demand...
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§ we don’t bite, so feel
09 free to get in touch!
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Beware! /
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We offer Moving &
Handling Training, Risk Assessment and Moving
& Handling Plan advice as well as instruction on
the correct use of equipment.
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The nature and extent of risks
acceptable for the organization, it’s users and staff
to bear within its particular activities
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Needless to say CATS can assist you with all of
these concerns, not least higher management
instruction right down to the risk manifesting into a
service agreement or care plan.
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Q CATS - raising standards by assisting

and protecting your staff.



